—— GETTING STARTED

Your first day on JableSathi

Everything a new cafe needs on day one — put the menu in, lay out the tables,
add your staff, then take the first order, cook it, and settle the bill. Every
screen here is the real app.

12 MIN READ

= START

Before you ctart

TableSathi runs in a web browser. There is nothing to install to get going — open the link
your provider gave you on a phone, a tablet, or the computer at your counter, and sign
in.

Sign in with the account you were given

Staff accounts are made by the cafe owner — there is no self sign-up. If you
are the owner, your account came with your subscription; if you work at the
cafe, ask the owner for your email and password.

THE APP IS IN ENGLISH

Screen and button names in this guide are written exactly as they appear —

like|Place Order|— SO Yyou can match the words on your screen.
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A~ TableSathi

Floor, kitchen and counter on Email
one screen.

The sign-in screen. Same address for everyone at the cafe; what you see after depends
on your account.

— PART 1

Set up your cafe

FOR THE OWNER - ABOUT 30 MINUTES, ONCE

Do these six things in order. After the last one, your staff can sign in and start serving.

01 Put Your menu in

Open in the left sidebar and press (Add_Item) Fill the name, the price in

rupees, and a category — typing a new category name creates it. A photo is

optional; items without one get a stock photo. Leave on so staff
canorder it.
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5 Add Item

Name

Chicken Chowmesn

Description (aptisnall

Image (optianal)

[ Upload image
Aviallable ()

cancel Add itam

Adding one dish. The price is in rupees — type 280, not 28000.

e N

o The Brew House N
G ¢ Cafe © Menu i) O

25 Dashboard Menu

4 Add Item

Cold Beverages 4 Desserts 3 Hot Beverages & Snacks &

Lemen Soda Brownie Cheesecake Espresso
Rs 120 Available Rs 180 A llate Rs 250 Available Rs 150 Awaliable
& Edie 1] £ Edit m &F Edn & £ Edit |
O Getag
w s | b o - |
K . - L&D 4
s N /_ s ‘
- \ |
L - . -
-
; g | - r \ -
Maszala Tea Teed Latte Mango Lasai Latte
cA I-::ffn.Mmm
B 100 LAuailabile Ba 250 Agiilakis B IR0 Avadably Be 220) Syailubile J/

The finished menu. The chips along the top filter by category; press onany card to
change a price later.

02 Lay ovt your tables

Goto and press| Add Table]once per table. Use the name your staff

already shout across the floor —(T1),(Batlcony 1},[Rooftop 3] Seats are for

your own reference.
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= Add Table

Table label

Cancel Add Table

One table at a time. You can add or rename tables any day.

03 Set your tax and bifl details

has four tabs. Under (6eneral), put your cafe name, address,
phone and opening hours — these show on your public page. Under ,
set the currency to NPR, the tax rate to 13, and enter your PAN number.

The (VAT registered |switch changes what prints: on, bills come out as a Tax

Invoice with VAT shown out of the inclusive total; off, a plain PAN bill with no

s N
o The Brew House
&+ Cafe - Settings aim) O
88 Dashboard Settings :
Mo yous cofa el ) The Brew House RO
5 Menu
& Tables
& General || @ Branding o Advanced
B orders
9« 9 Currency & Tax
- il e gl
2 C YIS,
Currency
It Analytics NFf — Nepa F
L3 Notif 5
£ Tax Rate (%)
& Inventory 13.00
Po Staft
PAN Nurnber VAT Number
(=]
@ Settings
[0 Getapp VAT registered )
Receipt Header Receipt Footer
cA I.:Tfn.Mmm
(. J/

Get this right before the first bill — the numbers here print on every receipt.
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o The Brew House i ~

i f Seftings L o
98 Dashboard Settings :

Managa your cafe configuration (©) The Brew House  FRG
3 Menu
& Tables

@ Branding || £ Biling || < Advanced
B Ordars
LA &l General
B s i fe I
" Cafe Name
Analy The Brew House
L Natifications
i Addlress
@ twventory 123 Coffes Street
s Stat @ Map Lacation
& Printers :
earch addriss or place. @ Usemy location

B Settings

also holds a map pin. Customers see it on your public page.

04 Add your staff

|Staff | - (Add Staff ] Type the person's full name; TableSathi builds the
email for you and generates a password. Pick the preset that matches the job

— [Waiter‘], [Cook], [Cashier‘]or[Manager‘] —then preSS[Cr‘eate Staff].

WRITE THE PASSWORD DOWN

The password appears once. Press| Download Credentials ]or copy it
somewhere safe before you press — it cannot be viewed again. If it is
lost, you canreset it from the E] menu next to that person.

£ Add Staff Member

Full nama

Name first, job second. Everything else is filled in for you.
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05

TableSathi

2 Staff Created

Apcount ready

ravi@brew-house . com [y

ravifzess [y

& Download Credentials

Dane

Hand these two lines to the person. They sign in with them.

Give each person only what they need

A waiter does not need the sales reports; a cook does not need to settle bills.

Open the E] menu beside anyone on the page and choose
[Pe rmissions ] A preset sets the usual switches in one tap, and you can then

turn any single one on or off. Press .

Changes take effect the next time that person loads a screen — you do not

need to make them sign out.
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) Permissions — Ram Waiter

The preset: orders, kitchen and tables on; billing and everything under

(Fanagenent Joft

Check the dachboard

is your view of the floor: today’s revenue, how many tables are in
use, which bills are still open, and the last few orders. It updates on its own —

the dot at the top right means the screenis current.

e ™
o The Braw House ;
@ » Cafe - Dashboard LT a)
8 Dashboard Tuda.y
Monday 14 Sepiemb T | o Fublicpage
M

Rs 5,720 4 30of8 3
Tables i free View all + Recent orders Wiew all +
Table T3 Rs 440
T1 T2 T3 T4 1= Mal asss, 1x Samosa, 1= Momo (Ve 113
Tabile T7 Fs 620
B - - ™ :
Table TS Rs430
Table T2 Rs 520
o e 1:1
Table Té Fis 300
Low stock litems  View all +
ll':molo.mnlk o
ca Cilo Admin

Mange .pulln Out

J

Filled tiles are tables in use; dashed ones are free. further down warns you
before you run dry.




—— PART 2

Take an order

FOR WAITERS - EVERY TABLE, EVERY TIME

Orders start on the floor, not on the page. You pick a table first, then the food.

01 Tap the table the quests cat af

Open . Dashed outlines are free, filled ones are already in use. Tap a
free table and it opens for that party — this is what the app calls a session,
and it stays open until the bill is settled.

o The Brow House
@ > Cafa © Tables .l O
3 Dashboard Tables
& Tables
Qrclars
Bt m Free 5 Occupled 3
® ritchen
O Motifications
: Tl T2 T3 T4 T5 " Te
O Getapp
Free Seated - 4m Free Free Seated - 4m Free
1= Cap 2 T Crolssant
1= Momo (Chicke 1 d Ewre
Re520 . 7 aear A= 430
T7 - T8

Seated - dm Free

Re 620 - 2 mals

mh R.i.T Waiter

A waiter’s sidebar is short on purpose — only the screens that person was granted.

02 TAP a dich to add it

Tap anywhere on a dish — the photo, the name, the price —and one is added.
Tap it again for a second. A minus and plus bar appears on anything you have
picked. Use( Search menu... ]or the category chips on along menu, and the
control to fit more dishes on a small screen.
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- Add Items - T1 m

Ha3 a s

RsO

Picking dishes for table . The running total sits bottom left.

03 Check it, then cend it

Press(Review order ). Change quantities, remove a line with the bin icon, or

press to tell the kitchen something — “no sugar’, “extra hot".

Read the order back to the guest, then pressPlace 0rder |

The kitchen sees it the moment you press it. Nothing else needs doing.

= Add Iiems-T1

g Enpressa

¥y Cheesecake

Rs 400

The last look before it reaches the kitchen.
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04 More rounds g0 on the came fable

When the same guests order again, tap that table — now shown as in use —
and add the new items. They join the same bill. lists every ticket of
the day with its status, so you can see at a glance what is still pending.

e N

o The Brew House )

@+ Cafe - Orders win) O
38 bashboard Orders
& Tables
B Orders @ Ahemepending  © Litemprepaing 3 3itenwarmacy =t 27 items paid
a Kitchen

o Today 2 This Week 1 T R S T

L4 Motifcations
0 Getapp

#4 Table T3 Paid Rs 440

#3 Table T7  Pending Rs 620
Brewerie

#B Table T4 Paid Rs 380

ar, 2« Masala Tea

Ram Waiter
T P

#9 Table TS Pald Rs 380
L 1= Arnericaro, 2= Masala Tes d

Every ticket, newest first. The counts along the top are today’s items by status.

—— PART 3

Ulork the kitchen ccreen

FOR COOKS - ONE SCREEN, TWO BUTTONS

shows one card per order. Each card carries the table, how long it has been
waiting, and every item on it. New orders arrive by themselves.

01 Press Start when you begin cooking

on one item marks just that item. If you are starting the whole ticket,
press|Prepare All]at the bottom of the card and confirm — one tap instead

of five.
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02 Precs Mark ready when it can go out

A started item’s button turns into( Mark ready } Press it and the item shows a
green tick. The waiter’s screen changes at the same moment, so
nobody has to come and ask.

-

o The Brew House )
@+ Cafe - Kitchen a
48 Dashboard Kitchen
B arders
@ ritchan @D roove o ) (rrovwing 1) (esey 2
L4 Motifications #
1 ltems ! #2 2 itams
O Getapp Table T2 - (5 04:53 elapsed Table T - () 04:44 elapsed
T o W e
1= Moma (Chicken) « Ready Z
1 Crolssant Start
i o m

#3

Table T7 - (5 04:37 slagaad

2x Latte Start

1% Brownie Start

o Prepare All (2)

— E.h:f Kumar

J

Three tickets, three stages. Ticket [#1]is done, ticket (#2 ] is half cooked, ticket (#3 | has
not been started.

03 Use the filterc when it gete busy

The chips at the top — [AU_ ] [Pending ] [Pr‘epar‘ing ] [Ready ] — narrow the
board to one stage. The clock on each card counts up, so the ticket that has
waited longest is easy to spot.

—— PART 4

Settle the bill

FOR THE COUNTER - THE LAST STEP OF EVERY TABLE

lists every table with an open bill and what it owes. Pick one to see its items.

01 Open the tablec bill

The right side shows every item and the total.[ Add customer |attaches a
phone number so the visit joins that customer’s history. [Add discount]takes

an amount off. gives the guest a paper copy before they pay.
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-

o The Brew House )
@ » cafe - Billing

28 Dashboard Billing
3 active sessions « R 1,570 panding
& Tables
B Orders
Billing
L4 Motifcations ™ Taue I'.I'.. ] e o
O Getapp =
I, Tan'e '5-\ Rs 430 2x Latte
1« Brownie
T2 n.“f'a '.?__ : Rs 520
Total dd
S Print il

sC

Sita Counter

.

i) O

(0 Pald Bills

Rs 4490

Rs 180

Rs 620

& vald Bill & Settie & Close — Rs 620

Tables still to pay, and what they owe between them.

Two waye to [ay the bills out

is the view above — a list to find the table, the bill beside it. It is

what you want when guests come to the counter one at a time.

lays every open bill out as cards, the way the kitchen board lays

out tickets — nothing to pick first, every total and every | settle & Close]on
one screen. Useful at closing, or when three tables call for the bill at once.

Whichever you pick stays put when you reload.
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p
o The Brew House

88 Dashboard
& Tables
B orders
B siting
L0 Motifications

O GetApp

s

Sita Counter

.

fe - Billing

Billing
3 active sessions « As 1,570 panding
Table T7

2= Latte

1= Browhie

Total ©r Add discount

S Print Bill (® Void Bl
Table T2
1x Cappuccing

1= Mame (Chicken)

1x Masala Tea

Rs 620

Rs 440

Rs 180

Rs 620

@ Settle & Close — Rs 620

Rs 520

Rs 200

Rs 220

Rs 100

1x Croissant

1= Cold Brew

Total © Add dis

& Print Bill

count Rs 430

i) O

(D Paid Bills

B one table 88 All tables

Rs 430

Rs150

Fs 280

& Void BilL @ Settle & Close — Rs 430

J

Every open bill at once. [Settle & Close]still asks you to confirm cash or online before

anything s filed.

Take the money, then close it

Press[Settle & Close | choose|Cash |or|0ntine} and confirm. The bill is

numbered and filed, and the table goes back to free straight away.

THIS CANNOT BE UNDONE

Settle only after the money is in hand. A settled bill cannot be edited — a
mistake has to be corrected with a credit note. If the guests leave without

paying, or the table was opened by accident, use instead.
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) Settle Bill

Cash or online — the choice is recorded, so the day’s takings split correctly.

Find a bill again later

keeps every settled bill with its invoice number. The

(sales register]there covers one tax period in the shape the IRD expects.

( ~N
a The Brew House
Paid Bilis v O
Paid Bills
s 5,720 & Back fo Billing
B ord
£ IRDfiling  Bqueved
Billing R -
L1 Matiheations
O getapp B Sales register (Rt @)
Yosteedwy  Telas ez Cus
2083/84-000%
apt 2 s Rt 2083/84-0009
2083/84-0008 51,840
1x Mango Lassi R 180
2083/84-0007 R 1780 Rs 80
1 Mame (Veg) iz
2083/84-0005 reso
¥ Total Paid e
2083/34-0005 as 380
4
il Rs 380 & Print Recaipt || & Creditnote
sc 5@?3 Counter
v,

Every settled bill of the day. IRD e-filing is a separate switch under -

(situing)

—— WEEK TWO
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When the first week ic over

None of this is needed to serve a customer. Come back to it once the floor is running

smoothly.

See what actually sells

Analytics |covers a day, a week, a month or a whole fiscal year: net revenue,
average bill, items sold, discounts given. Once dishes have ingredient recipes

under [ Inventory } it also shows the profit on each one.

( N
o The Brow House N
@ » Cafe © Analytics slim ) O
8 Oashboard Analytics
Last 30 days
3 Menu
& Tables Today  Tdars m Thismonth  Fscalyear  Custom
Bl orders
B xitchan et revenie Average b Items solc Discounts Food cost
& g Rs 8,700 Rs 966.67 49 RsO 27%
I s et O Cancelie Htem exkadet — . . O
&, Customers
ki Analytics
A = Revenue Over Time
0 Notifications
P Inventor Vv
Stad
& Printers
1 Settings “H-\-\-\-\_"""\-\_._\_\_ /
O Getapp ““N—-.\_‘_x -
-______h_—____
—_——
il Busiest Times ooy dy koo
— l.:ifnndmm
fdmin 2
N~ J

Thirty days at a glance, with a fiscal-year range for your accountant.

Print kitchen tickete and bille on paper

A thermal printer needs TableSathi Agent ), a small program on the computer

the printer is plugged into. Download it from (Printers, install it, and pair it
with the one-time code shown there. After that, finalised bills print by

themselves.
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p
o The Brew House .
(1] Cafe Printers

98 Dashboard Printers

Pair a tharmal printer at your cafe to print bl autamatically
M Menu
& Tables
B orders
B Kirchen =
B siling
A Customers

L Analytics

£ Wotifcations
, Inventary
Po Staft

About TableSathi Agent
S Frinters

& small program that ruis on e computer at your countes and connects your TableSathi cate to a thermal printer (USE or LAN). When & bill is finalized, the
autamati

y — na manual step.

M Settings

O GetApp

ca (Cafe Admin 2
Admin

"

Windows 10 or later today; macOS and Linux are coming.

Put it on your staffc phones

has the Android app. It is the same TableSathi, but it can make a
sound for a new order, a ready item or a low-stock warning even when the

browser is shut. iOS is coming.

.

o The Brew House .

@ » cafe - App ) O
38 Dashboard Get the App

Irstall TableSathi an yaur phone
W Manu
& Tables

[] Tablesathi for Andraid
B orders
oid app for instant push notifications with sound — now ardars, items ready, and low-stock alerts reach you even whan tha browsaer is closed, The app opens

B wirchen iboard.
B silling

& Customers talls from your Beowsar th Arst time, I0S coming 50on.
ki Analytics

0 Naotifications

& tnventary

Po Staft

& Printers

H Settings

0 Getapp

A Cafe Admin s
Admin

.

Worth installing for whoever runs the kitchen screen.

—— REFERENCE
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Uho sees what

What the four presets switch on. The owner always sees everything; a staff member
sees only the screens granted to them, and the sidebar shows nothing else.

SCREEN WAITER COOK CASHIER MANAGER
Orders v v v v

Tables v — v v

Kitchen v v — v

Billing — — 4 v

Menu — — — v

Inventory — — — v
Customers — = — v

Analytics — - — v

Printers — — — v

Staff - - - -

Settings — — — —

PRESETS ARE A STARTING POINT

After applying one you can switch any single screen on or off. [ Staff ]and( Settings |
stay with the owner in every preset — those are the two that change money and access.

— HELP
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IF something looks wrong

A staff member can’t see a page they need.

The owner opens ~ (=] - [Permissions ]and switches that screen on. It appears
in their sidebar on the next page they open.

Somebody forgot their password.

Same (~]menu, (Reset_password ). A new one is shown once — write it down before

closing.

A table shows in use but nobody is sitting there.

Its bill is still open. Go to (Billing) pick that table, and either settle it or press

if it was opened by mistake.

The wrong item went to the kitchen.

On{orders ), reduce the quantity or cancel the item while the bill is still open. Once a bill
is settled it is fixed — the correction is a credit note, which the owner issues.

The screen looks out of date.

Check the dot at the top right. If it is not showing, the device has lost its
connection — reload the page once the internet is back.

Screens shown are from a demo cafe. Your own menu, tables and staff will differ; the buttons will
not.
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